
Apparently I have been unknowingly listed with Mediation.com. So users could find 
me in search results and be directed to Mediation.com. Mediation.com even includes 
what looks like an old (over six years old) Martindale bio. Would be users can even 
email me from this Mediation.com cite after I turn up there in a Google search. 

The trouble is that the email was never delivered to me. Perhaps worse, when I 
wrote to other mediators that I know, I received responses from Mediation.com 
listed people that I do not know. The screenshots for several examples follow. You 
will notice that I wrote something different to each -- and matching language came 
back from other mediators. 

When I asked to be deleted, here is the explanation I received: 

 

The test cases follow. I have not heard back from a single mediator that I addressed. 
Mediation.com listed mediators have, however, apparently been provided with those 
emails. 

 

  



Here is the search result for Philbin: 

 

 

 

  



Here is my listing, which looks like it was taken from Martindale or Lawyers.com at 
least a half dozen years ago: 

 

  



When I pressed “Send Email”, this screen appeared: 

 

 

 

  



So I sent myself an email: 

 

 

 



 

 

 

The email still has not been delivered, even though they have written me since to 
cancel my “listing”. 

  



Here is the product Eric T tried to sell me this morning: 

 

 

 

  



So I tried to look up other mediators I know to see if they get the messages that 
Mediation.com confirms were sent to them and no other. One was Jeff Kichaven in 
Los Angeles: 

 

  



Here is his profile: 

 

 

 

 

  



And the message I sent him: 

 

 

 

And the response from another mediator with a listing with Mediation.com 
parroting back the exact text: 

 

  



That Mediation.com indicated was sent only to Jeff Kichaven: 

 

  



Here is the confirmation that it was sent only to Jeff Kichaven: 

 

 

 

With the copy of the email that came back from Mediation.com confirming that I’d 
emailed Jeff Kichaven: 

 

  



Same set of steps for known mediator Devon Coughlan: 

 

 

 



 

 

 



 

 

 

 

  



And for Terry Croft: 

 



 

 

 



 

 



 

 

 



 

 

 

 

  



The text in this instance matches a response from Stacey Langenbahn: 

 

 

  



And for known mediator Dominic Caparello in Florida: 

 

 



 

 



 

 



 

 



 

 

 



 

 

 

 



And here is the full text of an exchange about it with the operations manager at 
Mediation.com: 

 



 



 



 


